
 

 
 
 
Job Description 
 

Job Title:   Director of Strategy and Insight  

Reporting to:   CEO   

Location:  Flexible working applications will be considered. 
Regular visits to Penny Brohn UK Head Office in Bristol 
will be expected 

 
Main purpose of job:  
The Director of Strategy and Insight is a key member of the Executive Team, who 
together take corporate level accountability for the design, delivery and monitoring of 
Penny Brohn UK’s strategy. 
 
Through the CEO, the Director of Strategy and Insight will be accountable to the 
Trustee Board for the implementation and monitoring of the Penny Brohn UK 
corporate strategy and the delivery of significant organisational development 
programmes.  
 
The post holder will also work as a key business partner to all functional leads, 
supporting the development and implementation of their strategic plans and ensuring 
that decisions at all levels are rooted in data led insight and stakeholder need.  
 
Specifically the Director of Strategy & Insight will be accountable for: 
 

• Managing and monitoring the implementation of the Penny Brohn UK corporate 
strategy and a strategic development programme that can be delivered alongside 
BAU 
 

• Leading significant strategic and cross functional programmes across the full 
spectrum of their lifetime, from scoping to evaluation 

 

• Identifying, cultivating, securing and managing key external strategic partners 
 

• Working alongside functional leads to develop robust strategic plans that align 
with the Penny Brohn UK corporate strategy 

 

• Evaluating strategic opportunities and options and supporting strategic decision-
making with good evidence and expert advice 

 

• Delivering Data and Insight to teams across the organisation to help facilitate 
evidence and integrity based planning and delivery 

 
 



 

 

• Providing visible and confident leadership for all those: 
o who we provide services for 
o who fund, partner and sponsor our work 
o who work with and for us, including volunteers 

 

• Being a key corporate leader of the wider organisation: 
o the delivery of Penny Brohn UK’s purpose  
o modelling the expected values and standards of behaviour 
o developing our people and skills necessary to achieve our purpose 
 

Key Results expected from a Successful Director: 
 

• Implementation of a corporate strategy which supports and sustains our growth 
plans, that is ‘fed’ from and through to other organisational strategies effectively 

• The production of timely and accurate reporting information on the performance 
of the corporate strategy for the Board, the Executive Team and the wider 
organisation 

• Delivery of strategic development programmes to agreed time/quality/cost and 
that can be successfully delivered alongside the organisation’s BAU 

• The production of timely and accurate insight to support decision making and the 
development of the organisations plans 

• Open and positive relationships and culture 
   
In conjunction with the CEO and Executive Team, a successful Director will: 
 

• Ensure that the benefits of Penny Brohn UK’s strategy and organisational 
development programme are realised 

• Work with the Board of Trustees, engaging with them on strategy and 
performance together with the broader range of organisational priorities, taking 
and offering guidance and advice and providing assurance 

• Provide visible and confident leadership for internal and external audiences 

• Build a high quality organisation and a healthy, performance-focused 
organisational culture based on our values, where staff and volunteers are 
motivated and have the skills to enable us to achieve our purpose 

• Continuously improve quality, efficiency, effectiveness and innovation across the 
organisation 

• Influence the development of organisation-wide accountability policies, 
frameworks, systems and direction 

• Ensure Penny Brohn UK has effective processes and controls in place to ensure 
effective accountability for safeguarding of vulnerable adults and staff at all times 

• Act as an ambassador of integrative cancer care and Penny Brohn UK at 
external meetings, conferences, events and functions 

• Strengthen the key strategic relationships and alliances for Penny Brohn UK, 
ensuring that the full corporate implications of partnership growth are fully 
developed 

 
 
 
 
 
 
 
 



 

Person Specification: 
 
Professional Requirement 
 

• Evidence of any post 18 formal education in a relevant field 
 
Work Experience 
 

• Significant Senior level experience, including the design, development and 
delivery of growth strategies and strategic programmes or portfolios 

• Experience of developing and implementing strategy across at least two of the 
following areas: Digital Technology, Data, Brand & Marketing, Income generation, 
Service development, preferably within a not-for-profit or for a not-for-profit client 

• Experience in engaging multiple audiences, including at Board level 

• A proven track record of success and the ability to transfer experience and apply 
it to new contexts 

• Evidence of applying innovative solutions to complex issues 
 

Management Capability 
 

• Change and transition management 

• Staff Management including individual and team development 

• Influencing geographically diverse teams 
 
Personal Attributes and Competencies 
 

• Excellent verbal and written communication skills with the ability to develop 
relationships, influence and persuade with conviction and passion 

• Excellent organisation skills with the ability to manage multiple conflicting 
priorities effectively 

• Ability to work under pressure, responding to priorities and deadlines that may 
change at short notice 

• Adaptable, self-motivated with the ability to work alone, as part of a team and 
across functions 

• Able to demonstrate a whole-hearted commitment to and ambition for, the vision 
and values of Penny Brohn UK 
 

This job description is not exhaustive and will be reviewed, in consultation with the 
post holder, from time to time and amended in the light of the changing needs of the 
charity. 
 
 


