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Chair and CEO Statement
The Trustees at Penny Brohn UK are pleased to present their report for 2019.
The cancer landscape in the UK is changing. Thankfully, cancer survival has doubled in the last
40 years. Today, half of all people diagnosed with cancer in England and Wales survive their
disease for ten years or more1. This brings society a new health and social challenge.
Cancer is a life changing event. Following a diagnosis, we know that one in three people
experience a mental health problem such as depression or anxiety before, during or after
treatment and many survivors face post-traumatic stress. In addition, 25% of people will be left
with poor health or with a physical disability due to their cancer and its treatment 2 3.
A cancer diagnosis, its associated symptoms and treatment can have a significant emotional
impact on people and their families, with fear, isolation, loss of self-esteem and loss of
independence having an impact. Therefore, the challenge for us becomes how do we best
support people with cancer to improve their quality of life and thrive with the disease?
We advocate that cancer patients and survivors need more than medicine. Yet holistic cancer
care provision is poorly funded and consequently service provision is fragmented and
inadequate across the UK, particularly outside a clinical setting. This leaves people with cancer
vulnerable to misinformation at best and charlatans at worst when they are looking for holistic
or living well resources.
Over 40 years Penny Brohn UK has become a trusted partner to cancer patients and survivors
and our resources are deemed invaluable. We are the only charity in the UK to provide
dedicated residential services that meet the emotional, psychological and physical needs of
people living with cancer. We are one of few charities who offer services both within and
outside clinical settings.
We are proud that our evaluation upholds our service efficacy with 72.6% of clients reporting
a clinically significant improvement in their main cancer concern and 90.2% of clients stating
that the Living Well course has enabled them to self-manage their health more effectively4.
Once again, we have helped more people than ever before, offering our Bristol Whole Life
Approach which comprises of essential practical, emotional and social support, to over 15,500
registered clients. We have increased our reach and capacity by 18% and experienced 2,500
new client registrations. We had circa 15,500 visits nationally across a wide range of
educational courses, groups, 1:1 complementary therapists, integrative doctors and
counsellors alongside our work within communities. We also experienced record levels of
traffic to our digital channels with 151,000 hits to our website and 11,000 living well resource
packs downloaded by those who need our help.

1

Cancer Research UK, https://www.cancerresearchuk.org/health-professional/cancer-statistics/incidence/common-cancers-compared#heading-Three
Cured but at what cost? Long-term consequences of cancer and its treatment July 2013, Macmillan, accessed online 12 December 2019.
3 Supporting the emotional and mental health needs of people with cancer, 2018, Mental Health Foundation, Scotland. Accessed online 12 December 2019.
4 Living Well Evaluation Report, Penny Brohn UK, June 2019.
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By far our biggest challenge is keeping up with the rising number of cancer patients and
survivors in the UK and handling the increasing demand for our resources. This comes at a time
when funding has become increasingly difficult and sadly this year one of our major funders
has had to reduce their funding by half due to economic conditions. Disappointingly we have
posted our first deficit in 3 ½ years and sustainability has become our sharp focus. There are
undoubtedly challenges ahead of us, however, with such willing support of trustees,
volunteers, clients, funders and staff we will find ways to overcome them.
To that end we have made some outstanding progress on our strategic projects this year:
 We have kicked off our community engagement programme in Bristol to understand the
cultural barriers that get in the way of talking about cancer and accessing support. This is
a 3 year fully funded project and we have completed the initial scoping alongside 45
different community groups.
 We have progressed an innovative concept of a Penny Brohn destination on the High Street
and will be opening our first hub in spring 2020 having secured over £200k for the project.
 Our partnership with GenesisCare has flourished and we are now delivering services
embedded in the patient treatment pathway across 9 of their centres offering 7,261
sessions of living well education and support.
 We delivered the ‘I need more than medicine’ conference through our Academy which
encouraged lively debate from 100+ patients, survivors, healthcare professionals and
carers to discover innovative ways of supporting people with cancer.
Finally, we would like to acknowledge the superb work of Francesca Barnes who stepped down
as Chair from the charity in June 2019. During her 12 year tenure Francesca has enabled us to
increase access to services for people with cancer from all backgrounds, focus on high quality,
accredited Bristol Whole Life education for our clients, healthcare professionals and
practitioners and relentlessly supported giving our clients a voice into the way they wish to live
with cancer. We would like to thank her for such dedication, wisdom and commitment. Stephen
Rosser, our previous Vice Chair, has taken on the Chair role and offers excellent continuity to
maintain our momentum. Working together we intend to help those affected by cancer not
only to survive the disease but to thrive with it.
Chair: Stephen Rosser
March 2020

CEO: Laura Kerby
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Our year in numbers: our impact in 2019
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The Trustees have undertaken a strategic review and agreed objectives underpinned by three
pillars:
1. Reaching more people with cancer
2. Championing the needs of our clients
3. Education through our Academy
The following section will outline our overall 2025 objective, the progress we have made and
setbacks we have faced in 2019 and, our intentions for 2020.

Reaching more people with cancer
Someone is diagnosed with cancer
every two minutes. Every day 670
people experience emotional and
psychological distress, as well as
physical and social needs that are
unrecognised and unaddressed
which can lead to long-term
problems to health
and quality of life

WHAT WE WANT TO ACHIEVE BY 2025
To make sure that our Bristol Whole Life
Approach is accessible nationwide to the widest
and most diverse range of people living with
cancer.
Our in-house Research and Evaluation team
report that only 7% of our clients have medical
concerns, highlighting the excellent work of the
NHS.

However, 86% of clients report holistic concerns
relating to their social, emotional and/or physical
health and over half of them report unmet psychological and emotional worries.
“The message of living well with cancer really resonated with me and I felt empowered…
After being off work for ten months, I found going back to work and
re-entering “normal life” difficult. Penny Brohn has given me the emotional resilience to
accept things for what they are and put me more in touch with myself spiritually to fill my
life with things that I love.”
WHAT WE DID IN 2019

We are delighted that we have helped more people to live well with cancer
than ever before across the UK
Key Performance Measures


Increase the access to our free services
o The number of Registrations
o The number of new clients
o The number of visits to free services
o The number of people who visit our website

2019
Target

2019
Result

15,547
3,000
14,000
140,000

15,593
3,784
15,422
151,000
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Improved inclusion by working with hard to engage or isolated Establish
ing a
groups
starting
position

KPI for
2020

Improving Nationwide Access to our services
We currently offer access to our services through our unique residential centre, across
communities and through our digital activity.
Overall, we have increased our registrations by 15% since 2018 and importantly increased the
number of new clients by 12% as we have improved accessibility to our Bristol Whole Life
Approach. In addition, we have surpassed our volume expectations with circa 15,500 free visits
to our nationwide services.
Over the last 3 years much of our increased capacity has been due to our innovative partnership
with GenesisCare; we are now running nine wellbeing suites within their centres. GenesisCare
is a leading independent provider of advanced diagnostics and cutting edge cancer treatments.
Our shared vision is to improve life outcomes and to support patients in every step of their
cancer journey. Embedding Penny Brohn UK living well services within the GenesisCare
treatment pathway offers a unique patient experience which integrates medicine and
wellbeing.
We commenced our partnership in 2013 and it has gone from strength to strength. In 2019, we
are delighted that we renewed our partnership arrangements with GenesisCare for a further 5
years.
Access to services at the National Centre
In 2019 we aimed to increase numbers into the residential programme to meet the growing
demand for our free services and to keep waiting times to a minimum. Pleasingly, we have
managed to increase free visits for these services by 6% versus 2018. Utilisation remains strong
and stable at 75% and overall capacity increased by 15% compared to 8% in 2018 across the
full portfolio of courses.
“Amazing place, so peaceful and supportive. A great place to learn new coping mechanisms and
exchange ideas. Learn facts, not myths, from people who really know and care about you - the
whole you that is. Lovely building, lovely rooms and gardens, lovely food. If you’re thinking
about visiting - do yourself a favour and book now, and you can take a supporter.”
We have also been delivering new services at the National centre. This includes a new
creative-arts based initiative to provide more tailored art therapy through a new partnership
with the University of South Wales. We offered 140 free sessions through a final year student
studying a Masters in Art Psychotherapy who volunteered her time. Clients valued the
sessions and we intend to extend the service into 2020.
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We commenced a new partnership with Bodyworks; the founder of Bodyworks has been
instrumental in offering new 1:1 and group activity for our clients via a newly refurbished
gymnasium. This project was completed in the autumn and we now have the platform to
improve our client activity and exercise programme for 2020.
Access to services across communities
Working alongside the Bristol community
We directly deployed two community engagement facilitators into the city of Bristol in May
2019. The aim was to identify cultural barriers to talking about cancer and consider whether
and how our services might be most useful for hard to engage communities.
Thus far we have engaged with 45 community groups. In particular, we have scoped and are
piloting initiatives within Bristol Chinese and Pakistani communities, and at Lawrence Weston,
a particularly socially and economically deprived area of Bristol. We have found that engaging
in discussions around food and nutrition and cooking and eating together can provide a way to
create a relaxed space to explore the barriers to talking about cancer and its impact on the
individual and the community.
This exciting initiative has opened a number of new doors to the charity and we will be sharing
the learnings with other cancer clients and partners to build a community knowledge base.
Working alongside the Ayrshire Community
There is very little provision for holistic services in Ayrshire. This is a deprived area of Scotland
experiencing third generation unemployment. In January 2019, His Royal Highness, The Prince
of Wales officially opened the new Health & Wellbeing Centre at Dumfries House in Ayrshire.
In partnership with them we are running Living Well services for the community with the
appointment of a dedicated Engagement Coordinator for Scotland funded by Walk the Walk.
Working alongside the Liverpool Community
According to Liverpool’s Joint Strategic Needs Assessment- Cancer (2016) there has been a 16%
increase in new cancer cases over a 10 year period and rates of cancer incidence and mortality
in Liverpool have always been higher than the UK average.
Liverpool Sunflowers has been offering complementary therapy and community services and
wished to expand their provision to help people live well with cancer. We have been working
together to enable them deliver Living Well courses for the benefit of the local community. We
have now run eight courses and helped over 60 local residents. We have piloted a new
partnership model whereby we have accredited their staff to deliver the courses.
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Working in Staffordshire and Stoke on Trent
We have worked on a partnership project with Macmillan Cancer Support since 2015, delivering
a Living Well pathway project. We ran events and services where participants learned about
healthy lifestyles which enabled them to feel more empowered to help themselves, especially
in relation to diet, exercise and relaxation/stress management techniques. Participants were
able to learn from each other and felt less isolated. Our evaluation of the project concluded
that all those who took part found the programme incredibly valuable. The partnership was
extended by 2 years and came to an end in 2019. The local NHS Trust has committed to
continuing the programme of community services, utilising materials and resources developed
during the duration of the project.
Access through Digital Activity
We recognise that our digital platform enables us to reach people with valuable content beyond
our geographical limitations, encouraging engagement and driving audiences to our website.
This is proving an effective method, not only in the 14% increase in website traffic versus 2018,
but also that 65% of our visits are from new users. In addition, we have started to track
downloads of our resources and over 2019, 11,000 resources were downloaded. The most
popular resources are to support eating well and included healthy eating guidelines, recipes
and practical tips for coping with fatigue and anxiety.
WHAT WE AIM TO ACHIEVE IN 2020
Given our current funding position, it is important that we scale the activity to align with a level
of economically sustainable unrestricted funding. In order to achieve this, in 2020 we will be
refocusing resources to undertake a review with clients to understand how they value our
service provision at the National Centre. We are anticipating some disruption during April/May
2020 whilst we carry out this necessary work.
This is reflected in our key performance targets for 2020:
Enable clients to access the Bristol Whole Life Approach
o The number of new clients
o The number of visits to free services
o The number of people who visit our website

2020 Target
3,000
15,000
170,000

Notwithstanding the management of our unrestricted funding, in 2020 it is imperative that we
deliver the next phases of 3 restricted funded strategic projects by:
 Opening a destination on the high street to increase our profile, generate income and
further our engagement/services within the Bristol community.
 Delivering the second year of the community project which will focus on transforming some
of the pilots/initiatives we have commenced in 2019 into sustainable and understood
community services.
 Delivering a new retreat programme with Emily Jenkins, the founder of Move, Dance, Feel
– we will be working in a new partnership to offer six weekend courses designed to enhance
wellbeing and help women reconnect with their body after cancer diagnosis and treatment.
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This is a new creative-arts pilot and we will be closely monitoring client insight to help shape
future programmes.

Championing the needs of our clients
“It’s hard to quantify what you need as an individual recovering from cancer treatment. The
physical side is sewn up but the emotional fallout can be debilitating. Penny Brohn counselling
worked me through my ‘black period’ and I am able to look forward now and not backward.
Thank you!”

WHAT WE WANT TO ACHIEVE BY 2025
Our objective is to support our clients to voice their holistic and living well needs and take
control, wherever possible, of their own cancer experience.
The ‘Because I need more than medicine’ campaign highlights that we believe our clients should
have a voice into their own cancer experience, helping them find ways to support their
emotional, physical, social and spiritual concerns and to live well - even to thrive - even in the
face of an uncertain future.
We will promote and strengthen their voice by proving the efficacy and impact of living well
practices and by showing that by focussing on ways to support themselves, people can
experience a significant improvement in their main cancer concerns.
WHAT WE DID IN 2019
We are delighted that we can evidence that we have made a clinically significant difference
to the concerns of people affected by cancer





2019
Target

2019
Result

Utilisation: using ‘Because I need more than medicine’ to drive
awareness and utilisation of services

75%

75%

Making a difference to lived experience: demonstrating that living
well practices make a clinically significant difference to the
concerns of people affected by cancer

70%

72.6%

Listening and responding to clients through a process of
Continuous Quality Improvement (CQI)

Making a significant difference
Our Research and Evaluation team use an internationally recognised measure called MYCaW
(Measure Yourself Concerns and Wellbeing) to evaluate the efficacy of our services. To live well
with cancer often people need to take back control and make changes to their lifestyle.
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In 2019 we are delighted that 72.6% of clients reported a clinically significant difference to their
main cancer related concern following attendance on our Living Well course.
Paul, who is living with incurable bowel cancer, explains:
“If you’d told me that I could live well with cancer I’m not sure I’d have believed you.
But in so many ways it’s true. I feel like I’ve been given permission to be myself again. I don’t
feel my life is dominated by a medical approach, my focus has shifted towards me and what I
can do for myself. It hasn’t been easy, so many of the changes cancer brings are utterly
terrifying and I wouldn’t have made it this far without Penny Brohn.“
In addition, clients reported that 90.2% of clients who attended the Living Well course reported
that it enabled them to self-manage their health more effectively. 86.4% of clients stated they
had made ‘lots’ or ‘a few’ lifestyle changes following the course.
Evidencing the efficacy of our Bristol Whole Life Approach is fundamental to our ability to
persuade healthcare professionals and practitioners that cancer patients and survivors ‘need
more than medicine.’ And, importantly, it enables us to publish credible information and data
which strengthens our clients’ voices into their cancer needs and experiences.
‘Because I need more than medicine’ annual conference
The purpose of our annual conference in November was to widely disseminate our ‘I need
more than medicine’ campaign/message. We invited healthcare professionals, academics,
complementary therapists and people living with cancer to join us in the conversation about
how lifestyle medicine, psychological support and complementary therapies can work
alongside standard medical treatment to improve outcomes and quality of life. The stimulus
was created by panellists and presenters of people with cancer who led via lived in expertise.
It was highly successful with 100+ conference delegates engaged in thought provoking
debate.
“I thought it was friendly, lively and very inspiring. Packed with fantastic information.”
Continuous Quality Improvement (CQI)
The CQI process is now embedded in services at the National Centre and includes all services
activity. The feedback from clients is reviewed via an ongoing programme. The Services Team
review the outcome of this feedback and agree ways to improve practice. This feedback loop
has resulted in improvements both to course content and delivery and to facility management
at the National Centre.
Giving clients the opportunity to share their cancer experiences
We continue to work with our clients to share their cancer experiences to raise awareness of
their holistic needs and how a living well approach that supports mind, body, spirit and
emotions can have a profound impact on quality of life and sense of wellbeing.
People with cancer regularly highlight their financial concerns and this year we collaborated
with Channel 4 News to shine a light on the hidden cost of cancer. We had an overwhelming
10
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response to the call for stories and we have contributed to raising the profile of this issue
alongside our clients.
Actively involving clients in service development and responding to the changing needs of life
with cancer.
We launched a new Reconnect service for clients to check back in - touch base, re-learn and
reconnect - with what they’ve learned on any of their courses. We have delivered seven course
in 2019 with utilisation rates at 65% during this initial phase.
WHAT WE AIM TO ACHIEVE IN 2020
Given our funding situation, for the first 6 months of 2020 we will be highly engaged with our
clients with a view to reforming our services and creating a more sustainable, vibrant
programme. As many voices as possible will be heard with particular emphasis on our emerging
community engagement.
By the end of 2020 we intend to do the following:
Focus on engagement with hard to engage groups beyond the National Centre
We will be working on our social media platforms to reach further into communities and enable
opportunity for conversations with hard to engage groups. The Community Facilitators will be
deepening the engagement with the 45 community groups they have been already contacted.
Existing and new client insight
We will be corresponding with clients to give them an opportunity to help us with the
reforming of services where appropriate. We will be holding 11 client focus groups with
existing clients, a further 3 groups through our work with the Bristol Haematology and
Oncology Centre and an online survey to over 3,000 registered clients. We will be integrating
the insight from the consultation work to inform services for the future.
Digital nutrition resources
We will produce three short videos in partnership with The Doctor’s Kitchen to bring our
healthy eating messages to life and inspire people to embrace good food as part of their
approach to living well with and beyond cancer. The aim for each video is to share knowledge
that food really can be ‘medicine’; inspire clients to try new recipes and find enjoyment in
cooking; emphasise that healthy food can be delicious and inexpensive.

3. Education through our Academy
WHAT WE WANT TO ACHIEVE BY 2025
Our objective is to ensure we build knowledge through the expertise of clients and
healthcare professionals/practitioners to provide the most relevant and evidence based
services. We will publish data which evidences the impact of our work and educate to
encourage high levels of advocacy for our approach.
We have been attempting to build capacity in holistic services by educating charity, private
sector and NHS partners to understand and adopt our living well service. The Academy has
enabled us to be flexible in our approach and refine or develop content which is relevant to the
audiences.
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WHAT WE DID IN 2019
We have made steady progress in Academy sharing knowledge with a diverse range of
clients, medical students, healthcare professionals and academics. We are delighted to have
passed our first Open College Network (OCN) inspection with flying colours.
2019 PERFORMANCE
2019
Target

2019
Result



To increase the number of facilitators who are accredited through
Open College Network (OCN) and able to deliver our Bristol Whole
Life Approach

10

12



Educating Healthcare professionals and practitioners about the
benefits of our Living Well services alongside conventional medicine

220

177

OCN Accreditation
We successfully passed a new cohort of Living Well facilitators who graduated in July 2019.
Crucially we passed the inspection with the Open College Network who praised the quality and
rigour of our accreditation process. We increased our internal capacity to facilitate living well
courses by 40%.
“Facilitation on the living well course and at each treatment support clinic was always
sensitively and carefully done to ensure people can talk if they want to but not feel pressured if
they don’t.”
“There has clearly been a lot of excellent practice observed in this course and some very
detailed and high quality essays and reports” OCN assessor
Also, we are delighted that for the first time we have successfully accredited 3 members of staff
at Liverpool Sunflowers who were keen to increase the provision of holistic services in
Merseyside. For the first time we have used our Academy to enable another charity to deliver
our Living Well Course. They have now run 3 courses which have evaluated consistently with
our internal outcomes. We are excited about working in this partnership model.
In 2019 we aimed to find another partner to compare and contrast the Sunflowers partnership;
unfortunately, we have had to reduce the infrastructure and investment into our partnership
working due to a lack of funding. This has particularly impacted on some of our NHS partnering.
In this regard, disappointingly we have had to stop some of our Regional offering in the
Midlands and London.
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Educating Medical Students
We continue to develop our collaboration with the medical school at the University of Bristol.
As well as the month-long 3rd/4th year Student Selected Component in Integrative Medicine
that has run very successfully at Penny Brohn UK for the last 3 years, in October 2019, for the
first time, we hosted a three week Student Choice Placement for 2nd year students. It was
taught and mentored by the Penny Brohn doctor team who focussed learning on how to build
resilience, both for themselves and their future patients.
Penny Brohn UK staff and clients have also contributed to two Central Teaching Days at the
University Medical School for Year 2 medical students.
New nutritional resources
The nutrition and cancer arena is fraught with confusion, contradiction and over-complication,
commonly leading to stress and anxiety over what to eat at an already stressful time. We aim
to inform, support and reassure, using simple messages focusing on real, affordable, delicious
foods and ingredients, combined in a balanced way, that don’t require advanced skills or hours
to prepare.
In 2019 we launched two new resources: “Eating well during cancer treatment”, and “Eating
well when eating becomes difficult” to help cut through the myriad of information around good
nutrition for cancer patients. These booklets, a first of their kind, were funded by Macmillan
Cancer Support and produced in partnership with Penny Brohn UK and specialist, registered
dietitians based at Weston Area Health Trust, North Bristol NHS Trust and University Hospitals
Bristol.
Educating international Healthcare Professionals and Practitioners
Catherine Zollman, Penny Brohn UK's Medical Director, was selected to join the global
subcommittee of the Society for Integrative oncology (SIO), to run a workshop and present a
poster at the 16th SIO Conference in New York City in October 2019. The conference was
attended by over 800 delegates and featured Nobel Prize winning speakers. Her workshop was
called "Realistic Hope" and co-facilitators were best-selling author, inspirational speaker and
cancer-thriver Sophie Sabbage; and Professor Eran Ben-Ayre, Director of the Integrative
Oncology Programme, Haifa, Israel.
We are disappointed that the number of Healthcare Professionals trained in the benefits of the
Bristol Whole Life Approach has reduced by 20% this year. Our reach in the professional
community will continue to expand through our partnership work and the launch of new
courses in 2020.
Welcoming Japanese visitors
In March we once again welcomed a group of 10 Healthcare Professionals from Japan to the
National Centre. Their 2 day residential education programme with us is part of their annual
UK palliative care study.
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WHAT WE AIM TO ACHIEVE IN 2020
We have laid the foundations in Academy to potentially commercialise some of our courses in
2020 and guide partners in holistic service evidence-basing and education. Currently we do not
have the investment to build a broad educational programme, however, on a smaller scale we
have a target to raise income from our Academy in 2020.

Launch a nutrition practitioner course
There is significant demand from nutritional practitioners who wish to have professional
development about best practice when recommending food options for cancer patients. Penny
Brohn UK has established a strong reputation in prescribing nutrition to help people live well
with cancer. It is a natural extension for us to develop content for a course. Our Medical
Director and Nutritional Lead aim to gain NTEC - Nutritional Therapy Education Commission
status in March 2020 and hope to launch the course in the Autumn.
Conference with GenesisCare
Following on from such a successful ‘I need more than medicine’ conference sponsored by
GenesisCare, we will be delivering a conference for their healthcare professionals to continue
to advocate the benefits of fusing medicine with living well services.

4. Capacity
WHAT WE WANT TO ACHIEVE BY 2025
Our objective is to ensure the charity is sustainable and that we invest in the services that
have the greatest impact.
Our staff and volunteers are the lifeblood of the organisation and we must offer resources to
enable them to deliver their work positively.
2019 PERFORMANCE
Whilst we have grown our commercial and fundraising income streams significantly, we
have been unable to bridge the material gap left by the unforeseen reduction from a major
funder.

2019
Target

2019
Result



Income growth in line with budget

£3.3m

£2.7m



Maintain expertise by improving staff engagement and limiting
attrition rates to 25% turnover

25%

27%



Broadening volunteer skill set to provide expert assistance in key
departments across the charity
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Financial Performance
We receive no statutory funding, relying on voluntary income and commercial income
generated through our National Centre venue and facilities.
We have had a financially difficult year with an operating deficit of £476k due to a 50%
reduction of a major grant. It is pleasing to see that all other fundraising income streams grew
by 17% by year end. In addition, we continue to experience growth in income generated from
the National Centre by offering meeting and conference facilities. Income in this area grew by
14%.
In response to the operational deficit we are working on a sustainability programme to reduce
core cost by 15% over the next 24 months and as part of that we have already:
 Stopped developmental services in London and the Midlands which have struggled to
engage with the NHS and funders in the local area. We will continue work where we have
funding which includes nationally in Scotland, on the South Coast, and through our
partnership with Genesis Care.
 Decreased head count across departments
In addition, whilst we are committed to maintaining our Living Well services for free, we are
working up plans to introduce fees for some retreat programmes and one to one sessions.
Staff
We continue to develop strong engagement with our staff team. We held an organisational
staff day in July which was organised entirely by a staff appointed committee. It was extremely
well attended and included a group working session on our organisational culture.
For the first 3 quarters of the year, our overall retention of staff improved on last year at 19%
versus 26%. At the latter part of the year sadly we had to reduce head count which brought
the average back to 27%. In 2020 we need to stabilise the staff team and find ways to boost
morale.
Database
A new database was implemented on 1 August with the intention of improving client
engagement and communication. The database provides an up to date, simple to use, online
client bookings portal. £86k was invested in the project over 2 years which will be recouped
over a 5 year life cycle through efficiencies into administration from integrated facility
management and automation.
Working with Volunteers
In 2019 we have been actively seeking volunteers for the services department and have
successfully introduced creative arts and improved exercise/activity services as a result. This
enables us to expand our services programme.
In 2019, 242 volunteers during the year contributed 11,945 hours of vital support saving the
charity approximately £98k in staff wages. Many of our volunteers live with, or support others
living with, cancer. They are embedded across the organisation working on our Helpline; in the
shop; fundraising; maintenance; finance and administration. Our gardens are kept beautiful
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and affordable through a committed group of garden volunteers and our drivers make it
possible for those without transport to access our services. We thank them for their valuable
contribution.
More than a volunteer: Lyndsay’s story
My experience of Penny Brohn, whilst caring for my husband Nick following his cancer
diagnosis, had been so positive that I wanted to give something back. Having visited on a
number of occasions, I was comfortable with the calm but positive and encouraging
environment which was important to me at a time when I was lacking in confidence. Despite
the fact that I was just offering to volunteer, going for an interview made me pretty anxious
but I needn’t have worried. The staff empathised with my situation and explained how
volunteering could be mutually beneficial but were careful to check that I was emotionally
ready. The reality was that the interview gave me a boost.
I now volunteer one day a week in the Marketing Department where I’ve been given the
opportunity to learn new skills. On the flip side, I can see how my skills and experience are able
to make a valuable contribution to the charity. At least of equal importance, my social
confidence has returned and I now feel at ease talking, laughing and joking with others. This is
as a result of the nurturing culture at Penny Brohn both within my immediate team but also
the wider Penny Brohn community. I feel truly valued and part of my team despite being only
a one day a week volunteer. The whole experience has been and continues to be emotionally
enhancing. Volunteering at Penny Brohn has given me a renewed sense of achievement and
purpose. It has enabled me to help others whilst at the same time feeling good about myself.

WHAT WE AIM TO ACHIEVE IN 2020
By the end of 2020 we intend to do the following:
Developing income streams
We have budgeted to deliver £1.75m in 2020 through the fundraising team and £0.4m through
the commercial income generation.
We will optimise our 40th anniversary with vibrant celebrations; the programme will include
two new events - a themed dinner and a cycling event from Scotland to Bristol. In addition, we
will be adopting specific major donor and individual giving campaigns. As a result of this activity
and the fact we have improved sub-let income this year we are confident that we will be able
to reach our 2020 targets.
Delivering the sustainability programme
The Trustees and Executive will be focussing on the delivery of the sustainability programme
which is predicated on reducing core cost by 15%. We will be working together to ensure
clients and staff are involved in finding new ways of delivering services to our clients.
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Thank you
Thank you to each and every one of our supporters:
• Walk the Walk, for their extraordinarily generous support and funding and all the Walk
the Walk walkers who give so much of their time and energy to support cancer charities
• Our supporters and donors who give up their time and money to contribute so
generously to our fundraising
• Our partners for their belief and commitment to helping people live well
• Our dedicated, loyal and committed staff and volunteers
And, to all those using our services, who generously let us into their lives and who continue
to inspire us on a daily basis.
We would like to thank:
Every single supporter who left a gift in their Will, or in memory of a loved one. Our participants
in the Bristol 10k, Bath and Bristol Half Marathons, London Marathon and other sporting and
challenge events. To our loyal event Committee members for supporting another superb Ladies
Long Table Lunch where Peaches Golding OBE was awarded the fourth annual Jackie Collins
Inspirational Award and actress, Amanda Mealing spoke about her cancer journey; a wonderful
afternoon tea at The Ned in London to specifically raise funds for our vital Living Well services.
To those who have hired our venue and bought tickets for fundraising events including 300
guests at our new music and comedy event, Penny Brohn Presents:, 500 guests at our Christmas
Concert in the Clifton College Chapel in Bristol and 200 guests at the Afternoon Tea celebration.
The Prince of Wales's Charitable Foundation, Walk the Walk, John James Bristol Foundation,
Simplyhealth, Gerald Micklem Charitable Trust, Medlock Charitable Trust, St. James's Place
Charitable Foundation, Newby Trust, Garfield Weston Foundation, James Tudor Foundation,
Geoffrey and Pauline Martin Charitable Trust, Clothworkers' Foundation, Canon C F Pilkington
2000 Charitable Trust, Tim Tiley Bursary Fund, 29th May 1961 Charitable Trust.
Amethyst Trust, Burges Salmon Charitable Trust, Caron Keating Foundation, Community
Foundation in Wales, Cowslip Green Charity 1994, Daisie Rich Trust, Douglas Arter Foundation,
D'Oyly Carte Charitable Trust, Edward Cadbury Charitable Trust, Elizabeth and Prince Zaiger
Trust, Eveson Charitable Trust, February Foundation, G M Morrison Charitable Trust, Gilander
Foundation, Hilary Awdry Charitable Trust, Hiscox Foundation, Ian Mactaggart Trust, Inchcape
Foundation, J and M Britton Charitable Trust, Leeds Building Society Charitable Foundation,
Lillie Johnson Charitable Trust, Mr & Mrs J A Pye's Charitable Settlement, Pink Ribbon
Foundation, Reinshaw Charities Committee, Roger and Douglas Turner Charitable Trust, Shanly
Foundation, Sir Charles Jessel Charitable Trust, Sir Jules Thorn Charitable Trust, Uxbridge
Charitable Trust, Vwv Charitable Trust.
And, finally, a huge thanks to all those individuals who have made our events such a success by
giving their time to host, entertain, and make us laugh. And, every single supporter who has
offered prizes for the many auctions and raffles throughout the year.
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Looking forward
We are anticipating a challenging year ahead; but we believe wholeheartedly in our strategy to
be accessible nationwide to the widest and most diverse range of people living with cancer,
giving clients a voice into their cancer experience and underpinning our work through evidence
based education through our Academy.
We acknowledge to achieve our strategy whilst reforming services will be a difficult task.
However, we are overwhelmed by the willingness of our clients to tell us their stories, the
dedication of the staff team to help people live well with cancer and the positive response of
healthcare professionals/ practitioners to the learning that we share with them. We need to
galvanise our clients to engage in the reforming of our services to offer the best value we can
possibly afford.
The transformation will be both creative and ambitious. We will deliver a Penny Brohn Hub on
a high street in Bristol to pilot a new retail and services concept to reach more people with
cancer. We will engage with high levels of compassion with our clients with a view to reforming
our services and creating a more sustainable, vibrant programme for the future. And we will
continue to be the trusted cancer partner that works across communities and in partnerships
to advocate clients need for ‘more than medicine’.
We are passionate about changing life with cancer for good by securing the future of Penny
Brohn UK. We are dedicated to another 40 years of helping people with cancer to do more than
survive – to thrive with the disease.
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STRUCTURAL INFORMATION
Penny Brohn UK is the working name of Penny Brohn Cancer Care (the Charity) and is a
company limited by guarantee, registered on 17 May 1982. It is governed by Memorandum and
Articles of Association.
Trustee Board
Penny Brohn UK is governed by a Board of Trustees (the Board). The Board’s remit is to set the
vision, strategy and objectives for the Charity in accordance with its objects, to manage the
financial resources in the best interest of the charity and its beneficiaries and to ensure the
Charity operates in a manner consistent with its objectives. During the year, our Chair,
Francesca Barnes, stepped down after 12 years in the role. She was succeeded by the Vice
Chair, Stephen Rosser. The Board met formally six times (2018 five times) during the year and
also met for a strategic planning day.
Two committees also met regularly throughout the year. Finance and Audit Committee met
twice, and Remuneration and Appointments Committee met once. Trustee committee
members are listed on page 20.
Our AGM was held in April and enabled members, friends, volunteers and staff to meet and
receive an update on our achievements and objectives during the year. In addition, a further
general meeting of members was called in October to approve a special resolution to adopt
new Articles of Association. The Articles were altered to give clarity, and avoid confusion, about
our power to borrow.
Appointment, Induction and Training
Trustees are appointed to provide the skills identified as being necessary for the good
governance of Penny Brohn UK. There is a formal recruitment process for identifying new
Trustees and, once appointed, an induction and training process. The induction of new Trustees
is tailored to the needs of the individual but includes the provision of key documents and
information relating to the Charity, a guided tour of the Centre, introduction to the Chair,
Executive Team and other key staff and an outline of the duties, responsibilities and obligations
of being a Trustee. Trustees are invited to attend an Introduction to Living Well course and are
encouraged to attend external and internal development events where it is felt these will
facilitate the execution of their governance role.
The term of office as Trustee is a three year period and Trustees may serve up to three terms
except in exceptional circumstances when the term of office can be longer. All Trustees give
their time voluntarily and receive no remuneration or benefits from the Charity. Trustees are
required to disclose all relevant interests and register them with the CEO and withdraw from
decisions where a potential conflict of interest might arise. Any expenses reclaimed or related
party transactions in the year are set out in note 19 to the financial statements.
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Reference and Administrative Details
Name of Charity:
Working Name:
Charity Number:
Company Number:

Penny Brohn Cancer Care
Penny Brohn UK
284881
1635916

Trustees:

Committee membership:

Rev Dr Victor Barley
Francesca Barnes (resigned 12 July 2019)
Felicity Biggart (resigned 23 September 2019)
Ken Guy
Alex Hamilton-Baily
Stephen Rosser (Chair)
Mohammed Saddiq
Carol Sapsed
Rebecca Granger
Jacqueline Graves
Kate Groombridge
Charlotte White

R&A
FAC (until 12 July 2019)
R&A (until 23 September 2019)
FAC (Chair)
R&A (Chair)
PBT (Chair), FAC
FAC
R&A
PBT
R&A
PBT
FAC

FAC: Finance & Audit Committee
R&A: Remuneration and Appointments Committee
PBT: Shop@PennyBrohn Ltd
Chief Executive:
Laura Kerby

Company Secretary:
Jayne Tucker FCCA

Independent Auditor:
Bishop Fleming LLP
Chartered Accountants
16 Queen Square
Bristol, BS1 4NT

Bankers:
NatWest Bank
32 Corn Street
Bristol, BS99 7UG

Registered office:
Chapel Pill Lane Pill
Bristol BS20 0HH
Triodos Bank
Deanery Road
Bristol, BS1 5AS

Key Management
The Board delegates the day-to-day running of the Charity to a CEO and her Executive Team
who report to the Board on a formal, regular basis. The Executive Team was restructured during
the year to consolidate the roles of Fundraising and Commercial Directors, and during 2019 was
wholly comprised of non-statutory directors namely the CEO, Services Director, Commercial
Director, Finance & Resource Director, Brand and Marketing Director and Medical Director.
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Statement of Trustees’ Responsibilities
The Trustees (who are also directors of Penny Brohn Cancer Care for the purposes of company
law) are responsible for preparing the Report of the Trustees and the financial statements in
accordance with applicable law and United Kingdom Accounting Standards (United Kingdom
Generally Accepted Accounting Practice).
Company law requires the Trustees to prepare financial statements for each financial period
which give a true and fair view of the state of affairs of the charitable company and the group
and of the incoming resources and application of resources, including the income and
expenditure, of the charitable group for that period. In preparing these financial statements,
the Trustees are required to:





select suitable accounting policies and then apply them consistently
observe the methods and principles in the Charities SORP
make judgements and estimates that are reasonable and prudent
state whether applicable UK Accounting Standards have been followed, subject to any
material departures disclosed and explained in the financial statements
 prepare the financial statements on the going concern basis unless it is inappropriate to
presume that the charitable company will continue in business.
The Trustees are responsible for keeping proper accounting records that disclose with
reasonable accuracy at any time the financial position of the charitable company and enable
them to ensure that the financial statements comply with the Companies Act 2006. They are
also responsible for safeguarding the assets of the charitable company and the group and hence
for taking reasonable steps for the prevention and detection of fraud and other irregularities.
ABOUT US
Public Benefit
The Trustees of Penny Brohn UK ensure that the Charity carries out its aims and objectives and
that these provide public benefit. In doing so the Trustees take into consideration the Charity
Commission’s published guidance on the Public Benefit requirement under the Charities Act
2011.
Our Charitable Purpose
The Charitable objects of the Charity, as set out in the Articles of Association, are to advance
health and to relieve sickness and distress, especially but not exclusively in regard to cancer
and those affected by it, by such means as the Trustees in their discretion shall decide.
Our core purpose is to bring improved health and enrichment to every person affected by
cancer.
Our vision is to reach more people with our Bristol Whole Life Approach.
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We are the only charity in the UK to take an integrated whole person approach to cancer
support using a pathway made up of appropriate, evidence-based therapies that work
alongside standard medical treatment to achieve the best health and wellbeing possible.
Our Bristol Whole Life Approach shows that there is more to health than simply what is going
on in our bodies and that to be resilient and to function as well as we can, we need to pay
attention to our mental, emotional and spiritual health as well as our physical health.
It explores areas such as diet, exercise, relationships and managing stress. Our free courses,
one-to-one therapies, and group sessions, aim to help people affected by cancer to develop
self-management tools and to activate their own health, whilst nurturing themselves at the
deepest level.
We offer help to people affected by cancer and their supporters through:
 Residential and single day courses at our National Centre near Bristol
 One-to-one complementary therapies and counselling service
 Access to a dedicated helpline staffed by trained volunteers
This support includes:
 Information and advice on healthy eating and the benefits of physical activity
 Self-help techniques including meditation, relaxation and imagery
 Body related therapies such as massage and shiatsu
 Emotional support through counselling and group work
 Creative therapies such as music and art therapy
 Healing
We also help those supporting someone with cancer to manage the impact of cancer and build
their own personal resources.
Pay Policy
The pay and remuneration of the Executive Team is subject to the same approach as used for
employees generally and is controlled by the Executive Pay policy reviewed by the
Remuneration & Appointments Committee and adopted by the full Trustee Board. The pay and
remuneration of the CEO is reviewed by the Chair and Deputy Chair of Trustees and adopted
by the Full Trustee Board. There are 76 (2018 71) full time equivalent employees.
Trading subsidiary
The Charity has a wholly owned trading subsidiary, Shop@PennyBrohn Ltd, which passes all its
taxable profit by way of a deed of covenant to further the aims of the Charity.
Shop@PennyBrohn Ltd has a board of directors, which at year end comprised of three Trustees
and one independent Director. Penny Brohn Cancer Care owns the entire share capital of the
subsidiary.
Risk Management
The Trustees have adopted a risk management strategy which comprises:
 A risk policy, approved by the Trustees and subject to annual review;
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 Maintenance of a risk register to review the risks the Charity may face and the mitigating
actions the Charity has or can take;
 Systems, policies and procedures designed to minimise the impact on the Charity should
those risks materialise.
Penny Brohn UK distinguishes between strategic risks, operational risks and project risks.
Strategic risks are high level risks which need to engage the active attention of both the
Executive Team and the Board of Trustees. Operational risks concern mainly internal processes
and controls which can be managed through effective systems and good practices. Project risks
are risks arising from a particular programme or project and are managed as part of the
governance and oversight for that activity.
The risk register is reviewed quarterly by the Executive Team and the Senior Leadership Team
and monitored by Trustee committees at each meeting. The overall risk register is reviewed
annually by the Board of Trustees. The Trustees consider that the principal risks and
uncertainties facing the Charity and plans for their mitigation are as follows:
Nature of risk
Our ability to offer free
support for those affected by
cancer is affected by an end
to, or significant reduction in,
major funding grants, or by a
significant reduction in overall
fundraising income and/or
reduction in overall
unrestricted fundraising
income.

Mitigating actions
Embed an income
generation strategy which
invests in diversification of
all income streams and
reduces reliance on any
major funding support to
below 20% of total
income.
Implement a 5 year
strategic income
generation plan with
monthly monitoring of
progress against targets.

Achievements in the year
Reliance on major funder
income reduced by 33%
during the year driven by a
50% reduction in major grant
income. A 5 year plan for
sustainability has been
agreed underpinned by
restructuring debt facilities.
This will provide longer term
financial stability whilst the
plan is implemented.

Nature of risk
Our pioneering integrative
approach which developed
and evidenced the Bristol
Whole Life Approach (BWLA),
is damaged by a failure to
a) communicate its difference
or
b) be refreshed and leading
edge in a fast-changing
environment.

Mitigating actions
We use internationally
recognised, validated,
measurement tools which
enable high quality, bestpractice and cutting-edge
data to be generated.

Achievements in the year
Investment into
 Academy
 Research & Evaluation
We have written articles and
had posters published at the
following conferences:
 International Conference
for Integrative Oncology
(SIO) New York, October
2019
 Centre for Health and
Clinical Research (CHCR)

We are recognised as
leaders in the field of
evaluation in integrative
oncology.
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Delivery of continuing
Showcase conference,
Bristol April 2019
quality improvement (CQI)
of service delivery through  British Psychosocial
the Academy which
Oncology Society, Chester
monitors and regulates
February 2019
quality assurance across
all services.
Fundraising Standards
The Trustees are aware of legislation and updated guidance from the Charity Commission.
Penny Brohn UK is a fully contributing member of the Fundraising Regulator and Institute of
Fundraising. We adhere to the Codes of Fundraising Practice in all activity. We are fully
compliant with all of the regulation where it applies to us. We do not contract with third party
fundraising organisations.
We are committed to best practice in all areas of fundraising activity and have our own
fundraising promise and “10 Golden Rules” to embed a culture where our supporters’ wellbeing
is central to all that we do.
As an organisation, we are committed to delivering transparent, effective and ethical
fundraising. Our supporters are at the heart of our fundraising and we take our responsibilities
to them, and our relationships with them, very seriously.
FINANCIAL REVIEW
Statement of Financial Activities (SoFA)
During the year the Charity received £2.1m unrestricted income (2018 £2.7m). Restricted
income of £568k (2018 £411k) was donated resulting in total income of £2.7m (2018 £3.1m).
Major sources of funding were received from:

Big Lottery
Personal donations & legacies
Trusts, grants and strategic partnerships
Community fundraising activities and events

2019
£’000
400
1,075
355

2018
£’000
80
652
1,355
366

We have had a financially challenging year with an operating deficit of £476k (2018 surplus
£19k) with a revaluation gain on property of £1.4m (2018 £nil), resulting in an overall surplus
of £948k. The breakeven budget set wasn’t achieved predominantly because of a significant
reduction of an annual major grant, but also because of lower than anticipated legacy income
and an investment into an area of fundraising which didn’t meet target. Pleasingly we achieved
17% year on year growth in our own fundraising efforts, grew commercial income by 14% and
underspent on budget by 5%.
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Balance Sheet
The National Centre based outside Bristol at Pill was valued in 2019 at £6.1m resulting in a
revaluation gain of £1.4m and creating a revaluation reserve of £55k. £81k was spent on
fixtures and fittings, computer equipment and completing the procurement and
implementation of a client support system during the year.
Net current assets reduced from £471k to £(54)k during the year, reflected predominantly by a
draw down on our bank credit facility of £600k at year end.
Key Performance Indicators
Key performance indicators (KPIs) are regularly reviewed by the Board and Executive Team and
include:




Return on investment
Utilisation of courses and use of the building
Surplus position

Performance through our KPIs is referred to within the Strategic report.
Shop@PennyBrohn Ltd
The trading subsidiary carries out all the trading activities of Penny Brohn Cancer Care. The
trading subsidiary undertook the hire of room and associated services at the National Centre
and continued running the shop at the National Centre. Shop@PennyBrohn Ltd generated a
profit of £7k during the year (2018 £11k) and made a donation under deed of covenant to Penny
Brohn UK of £7k (2018 £11k).
Reserves Policy
Group reserves at 30 November 2019 amount to £6.2m (2018 £5.3m) of which £5.6m relates
to the capital fund (2018 £4.8m), £55k to revaluation reserve and £288k to restricted funds
(2018 £91k). Free reserves at 30 November 2019 amount to £261k (2018 £383k), a fall of £122k.
The Trustees consider that free reserves of two months expenditure is desirable which amounts
to £370k based on 2020 budgeted expenditure (excluding depreciation). We were unable to
meet our goal of achieving target reserves during 2019 because of the operating loss for the
year. In October 2019 we started a sustainability programme to reduce core cost by 15%. The
2025 plan demonstrates that free reserves are unlikely to improve during this transitional 24
month period, but are expected to meet target in 2022.
Going Concern
The Finance & Audit Committee regularly review various relevant financial reports from the
Charity, including forecast cash flow scenarios, to attest positively to the Charity's going
concern status. This review is shared with the full Trustee Board at each Trustee meeting.
During the year, the Charity has two committed loan facilities: 1) a revolving loan facility of up
to £1m with NatWest Bank which can be drawn down and repaid on demand. The loan is
committed until April 2020 2) a revolving loan facility of up to £1m with Triodos Bank which is
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committed until April 2020. During the year £600k was drawn in total and remained
outstanding at the year end.
In anticipation of renewal, restructuring of debt finance was undertaken during 2019,
implemented post year end. Our overall facility remains at £2m, restructured with a £1m long
term mortgage and £1m revolving loan facility. The revolving loan facility is shared equally
between NatWest Bank and Triodos Bank. We continue to have an excellent relationship with
both NatWest Bank and Triodos Bank.
The Charity plans to continue to hold these term debt facilities, secured on the National Centre,
that are used to bridge timing gaps in revenue raising.
The Trustees have a structured approach to the financial strategy of the Charity, which includes
the 5 year plan reviewed by Trustees annually from which the 12 month budget and 24 month
cash flow forecast is prepared. Trustees review and monitor the budget and cash flow forecast
quarterly, interrogating variances. The cash flow forecast incorporates a base case and worst
case scenario. This continuous monitoring and control ensures the Trustees can properly review
the Charity’s going concern status and its financial viability.
The Trustees review the Charity’s forecasts and projections at each Board meeting and have a
reasonable expectation that the Charity has adequate resources to continue in operational
existence for a period of at least 12 months following the date of approval of these financial
statements. The Group therefore continues to adopt the going concern basis for preparing its
consolidated financial statements.
Disclosure of information to the auditors
In so far as the Trustees are aware:
 there is no relevant audit information of which the charitable company’s auditor is
unaware; and
 the Trustees have taken all steps required to make themselves aware of any relevant
audit information and to establish that the auditor is aware of that information.
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Independent Auditor
During the year as part of good governance we undertook a review of our audit services and
underwent a tender process. Bishop Fleming were successful with their proposal and were
appointed in October. Bishop Fleming have indicated their willingness to continue in office for
the next financial year.
Report of the Trustees, incorporating the Strategic report, signed on behalf of the Board:

Stephen Rosser
Chair
Date: 20 March 2020
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Opinion
We have audited the financial statements of Penny Brohn Cancer Care (the ‘parent charitable
company’) and its subsidiary (the ‘group’) for the year ended 30 November 2019 which
comprise the Consolidated Statement of Financial Activities (incorporating income and
expenditure account), the Group and Company Balance Sheets, the Group and Company Cash
Flow Statements and notes to the financial statements, including a summary of significant
accounting policies. The financial reporting framework that has been applied in their
preparation is applicable law and United Kingdom Accounting Standards, including Financial
Reporting Standard 102 The Financial Reporting Standard applicable in the UK and Republic
of Ireland (United Kingdom Generally Accepted Accounting Practice).
In our opinion the financial statements:





give a true and fair view of the state of the group’s and parent charitable company’s affairs
as at 30 November 2019, and of the group’s incoming resources and application of
resources, including its income and expenditure, for the year then ended;
have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice; and
have been prepared in accordance with the requirements of the Companies Act 2006 and
the Charities Act 2011.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs
(UK)) and applicable law. Our responsibilities under those standards are further described in
the Auditor’s responsibilities for the audit of the financial statements section of our report.
We are independent of the group and parent charitable company in accordance with the
ethical requirements that are relevant to our audit of the financial statements in the UK,
including the FRC’s Ethical Standard, and we have fulfilled our other ethical responsibilities in
accordance with these requirements. We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our opinion.
Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to which the ISAs
(UK) require us to report to you where:



the trustees’ use of the going concern basis of accounting in the preparation of the
financial statements is not appropriate; or
the trustees have not disclosed in the financial statements any identified material
uncertainties that may cast significant doubt about the group’s or parent charitable
company’s ability to continue to adopt the going concern basis of accounting for a period
of at least twelve months from the date when the financial statements are authorised for
issue.
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Other information
The trustees are responsible for the other information. The other information comprises the
information included in the trustees’ annual report, other than the financial statements and
our auditor’s report thereon. Our opinion on the financial statements does not cover the
other information and, except to the extent otherwise explicitly stated in our report, we do
not express any form of assurance conclusion thereon.
In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the audit or
otherwise appears to be materially misstated. If we identify such material inconsistencies or
apparent material misstatements, we are required to determine whether there is a material
misstatement in the financial statements or a material misstatement of the other
information. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact.
We have nothing to report in this regard.
Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:




the information given in the trustees’ report (incorporating the strategic report and the
directors’ report) for the financial year for which the financial statements are prepared is
consistent with the financial statements; and
the strategic report and the directors’ report have been prepared in accordance with
applicable legal requirements.

Matters on which we are required to report by exception
In the light of our knowledge and understanding of the group and parent charitable company
and its environment obtained in the course of the audit, we have not identified material
misstatements in the strategic report and the directors’ report.
We have nothing to report in respect of the following matters in relation to which the
Companies Act 2006 and the Charities Act 2011 requires us to report to you if, in our opinion:






adequate and sufficient accounting records have not been kept by the parent charitable
company, or returns adequate for our audit have not been received from branches not
visited by us; or
the parent charitable company’s financial statements are not in agreement with the
accounting records and returns; or
certain disclosures of directors’ remuneration specified by law are not made; or
we have not received all the information and explanations we require for our audit.

Responsibilities of trustees
As explained more fully in the trustees’ responsibilities statement set out on page 21 the
trustees (who are also the directors of the charitable company for the purposes of company
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law) are responsible for the preparation of the financial statements and for being satisfied
that they give a true and fair view, and for such internal control as the trustees determine is
necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.
In preparing the financial statements, the trustees are responsible for assessing the group’s
and parent charitable company’s ability to continue as a going concern, disclosing, as
applicable, matters related to going concern and using the going concern basis of accounting
unless the trustees either intend to liquidate the group or the parent charitable company or
to cease operations, or have no realistic alternative but to do so.
Auditor’s responsibilities for the audit of the financial statements
We have been appointed auditor under the Companies Act 2006 and section 151 of the
Charities Act 2011 and report in accordance with those Acts.
Our objectives are to obtain reasonable assurance about whether the financial statements as
a whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect
a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.
A further description of our responsibilities for the audit of the financial statements is located
on the Financial Reporting Council’s website at: www.frc.org.uk/auditorsresponsibilities. This
description forms part of our auditor’s report.
Use of our report
This report is made solely to the charitable company’s members, as a body, in accordance
with Chapter 3 of Part 16 of the Companies Act 2006 and to the charitable company’s
trustees, as a body, in accordance with Part 4 of the Charities (Accounts and Reports)
Regulations 2008. Our audit work has been undertaken so that we might state to the
charitable company’s members and its trustees those matters we are required to state to
them in an auditor’s report and for no other purpose. To the fullest extent permitted by law,
we do not accept or assume responsibility to anyone other than the charitable company and
the charitable company’s members as a body, for our audit work, for this report, or for the
opinions we have formed.

David Butler DChA FCA (Senior Statutory Auditor)
For and on behalf of
Bishop Fleming LLP
Chartered Accountants
Statutory Auditor
16 Queen Square
Bristol BS1 4NT
Date: 14 April 2020
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Year ended 30 November 2019
Unrestricted Restricted
Funds
funds
Note
£'000
£'000

Year ended 30 November 2018
Unrestricted
funds
£'000

Total
£'000

Restricted
funds
£'000

Total
£'000

Income
Donations & legacies

3

1,283

568

74

-

Other trading activities - Trading
subsidiary

5

272

-

Income from charitable activities

4

490

-

2,119

Other trading activities - Charity

Total income
Expenditure

1,925

411

74

79

-

79

272

249

-

249

490

398

-

398

568

2,687

2,651

411

3,062

1,851

2,336

Cost of generating funds:
Expenditure on raising funds - Charity

706

3

709

643

-

643

Expenditure on raising funds - Trading
subsidiary

5

83

-

83

90

-

90

Total expenditure on raising funds

7

789

3

792

733

-

733

Residential programme

915

78

993

977

170

1,147

Groups and 1:1 service

414

18

432

315

64

379

GP led treatment support clinic

100

16

116

90

12

102

National services

582

248

830

505

177

682

Charitable activities:

Expenditure on charitable activities

7

2,011

360

2,371

1,887

423

2,310

Total expenditure

7

2,800

363

3,163

2,620

423

3,043

Net gains/(losses) on investments

11

-

-

-

-

Net income/(expenditure)

2

(681)

205

(476)

31

(12)

19

8

(8)

-

20

(20)

-

1,424

-

1,424

-

-

-

751

197

948

51

(32)

19

5,169

91

5,260

5,118

123

5,241

5,920

288

6,208

5,169

91

5,260

Transfers
Gains on revaluation of fixed assets for
charity's own use

9

Net movement in funds
Fund balances brought forward at 1
December
Fund balances as at 30 November

18

-

There is no material difference between the net expenditure for the years stated above and their historical cost
equivalent.
All results relate to continuing operations.
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Consolidated and Charity balance sheets as at 30 November 2019
Penny Brohn Cancer Care

Intangible fixed assets
Tangible fixed assets
Fixed asset investments
Investment in subsidiary

Note

Group
2019
2018
£'000
£'000

Company
2019
2018
£'000
£'000

10
9
11
5,11

85
6,170
7
-

52
4,730
7
-

85
6,170
7
-

52
4,730
7
-

6,262

4,789

6,262

4,789

Fixed assets
Current assets
Stocks

12

16

14

-

-

Debtors

13

274

134

343

144

433

526

360

510

723

674

703

654

(777)

(203)

(761)

(187)

(54)

471

(58)

467

6,208

5,260

6,204

5,256

16

288

91

288

91

Designated funds (including revaluation reserve)

17

5,600

4,782

5,600

4,782

Revaluation reserve

17

55

-

55

-

General fund

17

261

383

261

383

4

4

-

-

6,208

5,260

6,204

5,256

Cash at bank and in hand

Creditors: amounts falling due within one year

14

Net current assets
Total assets less current liabilities
Reserves
Restricted funds
Unrestricted funds:

Non charitable trading fund
Total

5,18
18

The notes on pages 34 to 52 form an integral part of these financial statements.
As permitted by section 408 of the Companies Act 2006, the parent company’s income and
expenditure account and statement of total recognised gains and losses have not been included in
these financial statements. The parent company’s surplus for the financial year was £948k (2018
£19k surplus).
The financial statements on pages 31 to 52 were approved by the Board on 20 March 2020 and
signed on their behalf by:
Mr S Rosser
Chair
Registered Company number 1635916

Mr K Guy
Trustee
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Consolidated and Charity cash flow statements
for the year ended 30 November 2019
Group
2019
2018
£'000
£'000

Company
2019
2018
£'000
£'000

Net Income

(476)

19

(476)

19

Adjustments for:
Depreciation and amortisation
(Increase) in stock
Decrease/(increase) in debtors
(Decrease)/increase in creditors
Interest paid
Cash from operations
Interest paid

32
(2)
(140)
(26)
6
(606)
(6)

101
(3)
10
(24)
103
-

32
(199)
(26)
6
(663)
(6)

101
6
(29)
97
-

Net cash-flow from operating activities

(612)

103

(669)

97

Purchase of intangible assets
Purchase of tangible assets

(49)
(32)

(30)
(17)

(49)
(32)

(20)
(17)

Cash (used in) investing activities

(81)

(47)

(81)

(37)

-

-

-

-

(693)

56

(750)

60

526

470

510

450

(167)

526

(240)

510

Cash-flows from operating activities

Cash flows from investing activities

Cash flows from financing activities
Cash used in financing activities
Increase in cash and cash equivalents in the
year
Cash and cash equivalents at the
beginning of the year
Total cash and cash equivalents at the
end of the year
Components of cash and cash equivalents
Cash at bank and in hand
Revolving credit facility

433
(600)

Total

(167)

526
-

360
(600)

526

(240)

510
510
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Notes to the financial statements
for the year ended 30 November 2019
1 Accounting policies
1.1 Charity and Company information
Penny Brohn Cancer Care is a charity registered in England and Wales and a company limited
by guarantee. It was incorporated on 17 May 1982 (company number 01635916) and
registered as a charity on 30 June 1982 (charity number 284881). Penny Brohn UK is the
working name of Penny Brohn Cancer Care.
The company was established under a Memorandum of Association which established the
objects and powers of the charitable company and is governed under its Articles of
Association (amended 16 December 1994, 9 June 1995, 7 August 2000, 15 September 2006,
22 November 2012, 24 November 2016 and 18 October 2019).
The charity's registered office is Chapel Pill Lane, Pill, Bristol BS20 0HH.
The members of the company are the Trustees as detailed on page 20 plus 94 others. A
register of members is maintained and is available upon request. In the event of the company
being wound up members are required to contribute an amount not exceeding £1 each.
1.2 Basis of accounting
The consolidated financial statements have been prepared on the going concern basis under
the historical cost convention and in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102), the Companies Act 2006 and the
Statement of Recommended Practice applicable to charities preparing their accounts in
accordance with the Financial Reporting Standard applicable in the UK and Republic of
Ireland (FRS 102) - effective 1 January 2015.
1.3 Basis of consolidation
The consolidated statement of financial activities (SOFA) and the balance sheet include the
financial statements of the company and its subsidiary undertaking, Shop@PennyBrohn Ltd
(Company number 03983263) made up for the year ended 30 November 2019. There are
uniform policies across the group and intra group transactions are eliminated on consolidation.
Consolidation is on a line by line basis.
1.4 Going concern
The Charity's forecasts and projections show that the Charity expects to operate within the
level of its current debt facility. As detailed in the annual report, the Charity seeks to increase
income from fundraising to enable more people to access free support to help them live well
with cancer, and allow us to influence the healthcare agenda.
We follow a five year strategy for improved income diversification through fundraising and
National Centre income streams, undertake an annual robust budget setting process, ensure
there is regular strong monitoring of financial information, demonstrate year on year growth in
free reserves and keep secured two committed bank loan facilities, neither of which were
utilised at year end. The Trustees regularly monitor and review this information and these
controls, together with base and worst case cash flow forecasts. The Trustees continue to
adopt the going concern basis of accounting in preparing the group's consolidated financial
statements as they have reasonable expectation that the Charity has adequate resources to
operate for a period of 12 months following the date of approval of these financial statements.
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Notes to the financial statements
for the year ended 30 November 2019 (continued)
1 Principal accounting policies (continued)
1.5 Critical accounting judgements and key sources of estimation uncertainty
In the application of the charity's accounting policies, which are described in this note, Trustees are required to
make judgements, estimates and assumptions about the carrying values of assets and liabilities that are not
readily apparent from other sources. The estimates and underlying assumptions are based on historical
experience and other factors that are considered relevant. Actual results may differ from these estimates.
The estimates and underlying assumptions are reviewed on an on-going basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised if the revision affects only that period or
in the period of the revision and future periods if the revision affects the current and future periods.
In the view of the Trustees, no assumptions concerning the future or estimation uncertainty affecting assets
and liabilities at the balance sheet date are likely to result in a material adjustment to their carrying amounts in
the next financial year.
The principal accounting policies adopted, judgements and key sources of estimation uncertainty in the
presentation of the financial statements are outlined in the following paragraphs.
1.6 Funds
Unrestricted funds are those funds for use at the discretion of the Trustees in furtherance of the general
objectives of the Charity. Part of these funds have been designated by the Trustees for specific purposes as
set out in note 17.
Restricted funds are those funds which are to be used in accordance with specific restrictions imposed by
donors or which have been raised by the Charity for particular purposes. The purpose and uses of the
restricted funds is set out in note 16.
1.7 Incoming resources
All incoming resources are included in the SOFA when the Charity has legal entitlement, there is probability of
receipt and the amount is measureable.
In respect of ‘Other trading activities’, income represents the amounts receivable for goods sold or services
delivered during the year, exclusive of Value Added Tax. Income is recognised in the financial statements
when the goods are sold to the customer or service delivery complete. Retail sales are made in the United
Kingdom and are usually in cash or by credit/debit card.
Income under 'Charitable Activities' relates to income received for services provided within a partnership or
contract in furtherance of our charitable objectives.
1.8 Donated goods and services
Donated services and facilities are included as income (with an equivalent account in expenditure) at the
estimated value to the charity when the charity has control over the item, any conditions associated with the
donated item have been met, the receipt of economic benefit from the use of the item is probable and that
economic benefit can be measured reliably.
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Notes to the financial statements
for the year ended 30 November 2019 (continued)
1 Principal accounting policies (continued)
1.8 Donated goods and services (continued)
Donated professional services and facilities are included as income (with an equivalent account in
expenditure) at the estimated value of the gift to the charity when received, based on the amount that
the charity would have been prepared to pay for these services or facilities had it been required to
purchase them. Donated fixed assets are taken to income at the value to the charity, with the other
entry being capitalised in fixed assets. In accordance with Charities SORP (FRS 102) the time that
volunteers give is not included as a financial cost.
It has been judged that the benefit to the user of the accounts from determining and reporting the
value of donated goods prior to sale is less than the costs involved in obtaining that valuation. As a
result, trading income is recognised on point of sale for both donated and purchased goods.
1.9 Resources expended
Expenditure is included on an accruals basis, inclusive of any Value Added Tax which cannot be
recovered, and is recognised when there is a legal or constructive obligation to pay.
a) Expenditure on raising funds includes costs of generating voluntary income and costs of noncharitable trading.
b) Costs of charitable activities relate to the work carried out on the core purpose of providing help,
care and support to people with cancer.
c) Governance costs are those incurred in connection with the administration of the Charity and
compliance with constitutional and statutory requirements.
d) Facilities costs include the costs of providing facilities to our service users, maintaining our
property, running the kitchen, gardening, cleaning and reception services. Support costs include
information technology and administration and management costs. Administration and management
costs include the cost of staff within the Chief Executive’s office, finance, HR and insurance and other
professional services.
Where facilities and support costs cannot be directly attributed they are attributed on the basis of floor
space. This provides the most appropriate method of apportionment.
1.10 Employee benefits
Pension
Penny Brohn Cancer Care operates a Group Personal Pension Scheme with AEGON. Pension costs
for the company’s defined contribution scheme are charged against income in the year in which they
are incurred.
Employee benefits: Other
Short term employment benefits including holiday pay are recognised as an expense in the period in
which the services are received from the employee involved. Termination benefits are accounted for
on an accruals basis as and when employment ceases.
1.11 Stocks
Stocks have been valued by the trustees on a First in, First out (FIFO) basis at the lower of cost and
net realisable value. Provision has been made as necessary for slow moving, obsolete and defective
stock.
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Notes to the financial statements
for the year ended 30 November 2019 (continued)
1 Principal accounting policies (continued)
1.12 Depreciation and amortisation
Freehold buildings are included at valuation, based on open market valuation. Valuations are performed
every five years. All other tangible fixed assets are included at cost less accumulated depreciation.
Tangible fixed assets with a cost below £500 are not capitalised.
Depreciation is calculated to write off the cost or valuation of tangible fixed assets over their expected
useful lives by the straight line method at the following rates per annum:
Freehold buildings
Fixtures and fittings
Computer equipment

2%
10%
20%

Intangible fixed assets represent software costs capitalised in accordance with FRS102. These are
stated at historical cost and amortised on a straight line basis over the period which revenue is expected
to be generated - 4 years for website and 5 years for software.
1.13 Fixed asset investments
Investments are revalued at each balance sheet date at market value in accordance with the Charities
Statement of Recommended Practice. Gains and losses arising in investment assets, both through sale
and change in valuation, are taken directly to the relevant fund and through the SOFA. Penny Brohn
Cancer Care holds a fixed asset investment in its subsidiary, Shop@PennyBrohn Ltd.
1.14 Financial instruments
The charity has elected to apply the provisions of Section 11 ‘Basic Financial Instruments' and Section 12
'Other Financial Instruments Issues' of FRS 102 to all of its financial instruments.
Financial instruments are recognised when the charity becomes party to the contractual provisions of the
instrument.
Financial assets and liabilities are offset, with the net amounts presented in the financial statements,
when there is a legally enforceable right to set off the recognised amounts and there is an intention to
settle on a net basis or to realise the asset and settle the liability simultaneously.
Basic financial assets
Basic financial assets, which include trade and other receivables and cash and bank balances, are
initially measured at transaction price including transaction costs and are subsequently carried at
amortised cost using the effective interest method unless the arrangement constitutes a financing
transaction, where the financial asset is measured at the present value of the future receipts discounted
at a market rate of interest.
Classification of financial liabilities
Financial liabilities and equity instruments are classified according to the substance of the contractual
arrangements entered into. An equity instrument is any contract that evidences a residual interest in the
assets of the charity after deducting all of its liabilities.
Basic financial liabilities
Basic financial liabilities, including trade and other payables, and loans from group undertakings, are
initially recognised at transaction price unless the arrangement constitutes a financing transaction, where
the debt instrument is measured at the present value of the future payments discounted at a market rate
of interest.
Debt instruments are subsequently carried at amortised cost, using the effective interest method.
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2 Net outgoing resources for the year
2019
£'000

2018
£'000

Auditor's remuneration - audit fees

12

15

Depreciation on owned assets
Amortisation on owned assets

16
16

91
10

2019
£'000
1,170
567
53
60

2018
£'000
1,512
411
355
58

1,851

2,336

2019
£'000
459
18
13

2018
£'000
366
24
8

490

398

Net outgoing resources for the year is stated after charging the following:

3 Voluntary income

General donations
Restricted income - donations
Legacies
Donations from the Friends of Penny Brohn Cancer Care

4 Income from charitable activities

Service generated income from partnerships
Service generated income from NHS
Service generated income from training
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for the year ended 30 November 2019 (continued)
5 Commercial trading activities and investment in trading subsidiary
The company owns 100% of the share capital of Shop@PennyBrohn Ltd, a company registered in
England, registered number 03983263. The company carries out all the trading activities of Penny
Brohn UK . Principal activities are the hire of room and associated services at the National Centre and
sale of products associated with the services of Penny Brohn UK through a combination of on site sales
from a shop within the Charity’s Centre, mail order and website. The company covenants its profit to the
charity. A summary of the trading results and details of its assets and liabilities is shown below:
Summary Profit and Loss Account

Turnover
Cost of sales and administrative costs
Management charge from Penny Brohn UK
Net income
Amount gifted to the charity under deed of covenant

2019
£'000
272
(83)
(182)
7

2018
£'000
249
(90)
(147)
12

(7)

(12)

-

-

Profit retained in the subsidiary
Summary Balance Sheet

Current assets
Creditors: amounts falling due within one year

2019
£'000
98

2018
£'000
39

(94)

(35)

4

4

4

4

Net Assets
Represented by:
Share capital and reserves
The company was owed £78k by Shop@PennyBrohn Ltd at 30 November 2019 (2018 £20k).
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for the year ended 30 November 2019 (continued)
6 Staff numbers and costs
The average number of full time equivalent employees
of the company during the year was:

2019
Number

2018
Number

Groups and 1:1 service
GP led treatment support clinic
National services
Fundraising and trading
Finance and administration
Facilities

13
7
2
17
11
11
15

15
5
1
10
13
10
17

Total

76

71

2019
£'000

2018
£'000

Residential programme

The aggregate payroll costs were as follows:
Wages and salaries
Social security costs
Pension costs
Redundancy
Payments to agencies & self employed staff

2,177
163
116
13
9
2,478

1,987
152
94
3
21
2,257

The average headcount during the year was 142 employees (2018 131).
There was one employee earning taxable emoluments within the £70,001 - £80,000 range (2018 one).
Redundancy payments were made to six employees during the year (2018 one).
For staff whose emoluments exceed £60,000, pension contributions amounting to £4,858 (2018 £3,124)
were paid for benefits accruing under a defined contribution pension scheme.
Trustees received no remuneration for their services to the Charity as Trustees (2018 £nil).
The key management personnel of the group and parent charity comprise the trustees, the CEO and the
5.5 members of the executive team (2018 5). The total employee benefits of the key management
personnel of the charity for the year was £377k (2018 £348k), including social security costs of £36k (2018
£34k).
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7 Total resources expended

Total

Total

Other
£'000

Governance
£'000

Other
Direct
Costs
£'000

2019
£'000

2018
£'000

453

78

9

169

709

643

21

-

3

59

83

90

Costs of generating funds

474

78

12

228

792

733

Residential programme
Groups and 1:1 service
GP led treatment support
National services
Charitable activities

696
328
85
693
1,802

184
65
18
28
295

21
7
2
4
34

92
32
11
105
240

993
432
116
830
2,371

1,147
379
102
682
2,310

Total resources expended

2,276

373

46

468

3,163

3,043

Staff
costs
£'000
Costs of generating voluntary income
Other trading activities: costs of goods
sold and other costs

Governance costs include £33k (2018 £29k) of salary costs of the executive team and admin support involved in
the administration of the Charity to ensure compliance with constitutional and statutory requirements in
accordance with the accounting policy detailed in note 1.9.
Breakdown of resources expended
Directly
attributable
£'000

Governance
£'000

Facility
costs
£'000

Support
costs
£'000

Total
£'000

478

9

100

122

709

80

3

-

-

83

558

12

100

122

792

Residential programme

439

21

296

237

993

Groups and 1:1 service

236

7

105

84

432

62

2

30

22

116

713

4

4

109

830

1,450
2,008

34
46

435
535

452
574

2,371
3,163

Activity
Costs of generating voluntary income
Other trading activities: costs of goods
sold and other costs

GP led treatment support clinic
National Services
Total resources expended

Facilities costs are configured primarily to support service provision and include property and fixtures
depreciation costs of £5k (2018 £77k). Other depreciation and amortisation costs of £27k (2018 £24k) are
included within information technology costs. Further details on the classification of expenditure can be found in
note 1.9. Where support costs cannot be directly attributed they are attributed on the basis of floorspace. This
provides the most appropriate method of apportionment.
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7 Total resources expended (continued)
Breakdown of support costs
Costs of
GP led
generating
Groups Treatment
voluntary Residential and 1:1
Support National
income programme service
Clinic services
£'000
£'000
£'000
£'000
£'000
Information technology

Total

Total

2019
£'000

2018
£'000

17

32

12

3

8

72

75

Administration and
management

105

205

72

19

101

502

474

Total support costs

122

237

84

22

109

574

549

Total

Total

2019
£'000

2018
£'000

External auditor fees

12

15

Governance infrastructure and strategic planning

34

29

-

-

46

44

Governance costs

Support costs
Total governance costs
Comparative information is available in note 20

8 Taxation
Neither the Charity nor its subsidiary have any liability to corporation tax in the year (2018 £nil)
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9 Tangible fixed assets
Freehold land
and buildings
£'000
Cost or valuation
At 1 December 2018

Group and Company
Fixtures
and Computer
fittings equipment
£'000
£'000

Total
£'000

Additions
Revaulation
Disposals

5,000
1,424
-

352
21
-

272
11
(97)

5,624
32
1,424
(97)

At 30 November 2019

6,424

373

186

6,983

Charge for the year
Disposals
At 30 November 2019

324
324

324
5
329

246
11
(97)
160

894
16
(97)
813

Net book value
At 30 November 2019

6,100

44

26

6,170

At 30 November 2018

4,676

28

26

4,730

Accumulated depreciation
At 1 December 2018

It is Penny Brohn Cancer Care’s policy to revalue freehold property every 5 years. The freehold property
was revalued on August 2019 by Jones Lang LaSalle Limited, a firm of valuers external to the Charity. The
property’s open market value was considered to be £6,100,000 in accordance with the RICS valuation
model. The historic cost of the freehold property is £6,045,000 (2018 £6,045,000).
10 Intangible fixed assets

Group and Company
Assets under
construction
£'000

Cost or valuation
At 1 December 2018
Additions
Transfers
At 30 November 2019
Accumulated amortisation
At 1 December 2018
Charge for the year
At 30 November 2019

37
49
(86)
-

Software
£'000

Website
£'000

Total
£'000

86
86

39
39

76
49
125

6
6

24
10
34

24
16
40

80

5

85

-

15

52

-

Net book value
At 30 November 2019

-

At 30 November 2018

37
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11 Fixed asset investments

Total
2019
£'000

Total
2018
£'000

Market value 1 December

7

7

Gains

-

-

Market value 30 November

7

7

3

3

Group and Company

Historical cost
At 30 November

Included in the above figures for the Charity only is investment in the subsidiary at cost
of £2 (2018 £2).
Investments comprising 5% or greater of the total portfolio are detailed below:

M & G Charifund

2019
£'000

2018
£'000

7

7

Group
2019
£'000

Group
2018
£'000

16

14

12 Stocks

Finished goods and goods for resale

Finished goods and goods for resale stocks are held in the trading subsidiary,
Shop@PennyBrohn Ltd. The Charity held stocks to the value of £nil (2018 £nil).
13 Debtors
Group
2019
£'000
Trade debtors
Amounts owed by group undertaking
Prepayments and accrued income

2018
£'000

Company
2019
£'000

2018
£'000

76

58

67

48

198

76

78
198

20
76

274

134

343

144
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for the year ended 30 November 2019 (continued)
14 Creditors: amounts falling due within one year
Group
2019
£'000
Bank loan
Trade creditors
Taxation and social security
Accruals and deferred income

2018
£'000

Company
2019
£'000

2018
£'000

600
62
50
65

73
53
77

600
54
42
65

78
45
64

777

203

761

187

Pension contributions of £15k (2018 £12k) are included in creditors at the year end. Details of the
pension scheme can be found in note 1.10.
Facilities with NatWest Bank and Triodos Bank, secured on the freehold property of the Charity,
are in place. Funds were drawn down from the NatWest facility for short periods as required
during the year and as detailed in the trustees report.
Deferred income

Deferred income at 1 December
Utilised in the year

2019
£'000

2018
£'000

9

14

(9)

(14)

Received in the year

7

9

Balance at 30 November

7

9

Deferred income consists of sponsorship of forthcoming events and deposits for the hire of our
facilities.
15 Financial instruments

Group
2019
£'000

2018
£'000

Company
2019
£'000

2018
£'000

Financial assets that are debt instruments measured at amortised cost:
Trade debtors
Amounts owed by group
undertakings

76

58

67

48

-

-

78

20

76
Financial liabilities measured at amortised cost:

58

145

68

Trade creditors
Bank loans
Accruals

62
600
47

73
56

54
600
47

78
43

709

129

701

121
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16 Restricted funds
Balance
1 Dec
2018
£'000
Bursary fund
Groups and 1:1 service including counselling
Music therapy and creative arts
Living Well programme, including
loneliness pathway
Living Well for TYA
Treatment Support Clinic
Relaxation chairs
Garden
Nutrition at Penny Brohn
Penny Brohn Academy
Bristol Whole Life Approach in Scotland
Living Well - National
Macmillan - Staffordshire
Community engagement
Advocacy and information resources
Pre treatment support clinic at BHOC
Activate for cancer
Penny Brohn on the High Street
Macmillan - Mindfulness project

Transfers Balance
30 Nov
Income Expenditure
2019
£'000
£'000
£'000
£'000

1
-

1
2
5

(2)
(5)

-

2
-

4
4
46
11
25
-

50
16
1
3
11
14
47
44
92
15
22
8
224
13

(30)
(4)
(16)
(1)
(11)
(14)
(30)
(56)
(44)
(80)
(15)
(21)
(21)
(13)

(8)
-

20
5
2
16
2
37
1
203
-

91

568

(363)

(8)

288

The Bursary fund is used to help fund client courses and to subsidise travel to the National Centre.
The Groups and 1:1 service contains donations to contribute to the costs involved in running our
booked appointment service, including Counselling and Nordic Walking.
The music therapy and creative arts programme enables us to expand our creative arts
programme to incorporate music therapy, group music sessions, one to one sessions on guided
imagery as well as ongoing support for our Penny Brohn choir and the creative arts sessions.
The Living Well programme fund is to enable us to carry out Living Well courses at our National
Centre and regionally. We developed a loneliness pathway in 2019 to create a tailored holistic
pathway for clients to improve feelings of loneliness which incorporates the Living Well
programme.
The Living Well for TYA funds are donations to deliver Living Well courses specifically for parents
or carers of teenagers and young adults (TYA) living with a cancer diagnosis. The programme is
delivered in partnership with Teenage Cancer Trust and the TYA Service at Bristol University
Hospital.
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16 Restricted funds (continued)
The Treatment Support Clinic fund contains donations to cover the cost of providing Treatment Support
Clinic at our National Centre and was supported by grants from five trusts in 2017.
The Relaxation chairs fund is a grant to enable us to upgrade and replace our relaxation chairs.
The garden is maintained by a dedicated group of volunteers and brings peace and enjoyment to all visitors
to the National Centre.
Our Nutritional programme offers advice on making realisitc and sustainable lifestyle changes to support
healthy eating. Our programme includes cookery demonstrations, healthy eating days, nutritional therapy
and the creation and update of a 7 day recipe planner and was supported in 2017 by a grant from The
Prince of Wales's Charitable Foundation.
We believe that training healthcare professionals and practitioners already in the healthcare system is the
best way to get our life-changing support to more people living with cancer. We are implementing this
through our Penny Brohn Academy.
The Bristol Whole Life Approach in Scotland is a pilot project to work in partnership with Dumfries House in
Ayrshire, giving us the chance to take our Bristol Whole Life Approach to men and women living with cancer
in Scotland.
The Living Well - National fund contains grants and donations from Trusts, Individuals and Corporate
entities to enable us to expand our work across the UK in a variety of locations.
Macmillan Staffordshire is a Penny Brohn Living Well Pathway Project. Originally a 3 year project ending in
2017, this was extended by a further 2 years.
Community based health and wellbeing services offer an outstanding opportunity to access deprived
communities most in need of our help, before their condition has reached late stage. Our community
engagement project will design a Health and Wellbeing Programme to improve outcomes for people in
Bristol.
Our advocacy and information resources increase the accessiblity of information available to users and
include publications, self help assets, nutritional guidelines, our Living Well handbooks and information
sheets.
Based at the Bristol Haemotology and Oncology Centre, funding supports a pre treatment clinic which
supports men and women about to begin cancer treatment.
Activate for cancer is a partnership with The Bodyworks Project which offers gym based physical activity
advice and programmes to support clients at all stages of the cancer care pathway.
Penny Brohn on the High Street intends to return to a central Bristol location to permanently embed our
services in the heart of the Bristol community. We aim to build visibility within communities by creating a
high street destination offering Living Well services and self management resources alongside the more
traditional donated goods shop model and coffee shop.
Macmillan mindfulness project is a joint partnership with the National Centre for Integrative Medicine to
provide a mindfulness based cognitive therapy programme for people living with cancer and supporters.

Comparative information is available in note 20
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17 Unrestricted funds

Charity
Designated funds:
Capital fund

Balance
1 Dec Movement in resources:
2018
Incoming Outgoing
£'000
£'000
£'000
4,782

-

(32)

850

5,600

-

-

-

55

55

383

1,847

(2,496)

527

261

5,165

1,847

(2,528)

1,432

5,916

4

272

(272)

-

4

5,169

2,119

(2,800)

1,432

5,920

Revaluation reserve
General fund
Total Charity
Non charitable trading fund
Group

Transfers/ Balance
gains on
30 Nov
revaluation
2019
£'000
£'000

The capital fund represents the net book value of fixed assets, less loans secured on the
freehold property.
Transfers between funds are as follows:
a) £81k to capital fund from general fund in respect of fixed and intangible asset additions
b) £8k from restricted funds in respect of capitalised software costs
c) £600k from capital fund in respect of revolving credit drawdown
d) £1,424k gain on revaluation of which £55k transferred to revaluation reserve
Comparative information is available in note 20

18 Analysis of net assets between funds
The Charity and Group fund balances are represented by:
Tangible &
intangible fixed
Net current
assets Investments
assets
£'000
£'000
£'000
Restricted funds
288

2019
£'000
288

2018
£'000
91

Designated funds:
Capital fund
Revaluation reserve
General fund

6,200
55
-

7

(600)
254

5,600
55
261

4,782
383

Total Charity

6,255

7

(58)

6,204

5,256

-

-

4

4

4

6,255

7

(54)

6,208

5,260

Non charitable trading fund
Group

Notes 16 and 17 provide further details regarding the above funds.
Comparative information is available in note 20
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19 Transactions with connected persons and related parties
No Trustee was reimbursed for expenses during the year (2018 nil).
Trustees are able to make use of accommodation at our National Centre when attending on
business and usually provide a donation. Eight nights accommodation was provided to six
trustees who used this facility during this year (2018 four/four).
Donations from trustees and related parties amounted to £5k during the year (2018 £5k).
Trustee indemnity insurance cover is provided within the Charity's insurance policy.
Transactions with the subsidiary company are disclosed in Notes 5 and 13.
A total of £nil (2018 £15k) was received in donations from an entity that is a related party to the
Charity, without restrictive conditions.
20 Comparative information
Total resources expended
Staff
Govercosts Other nance
£'000 £'000 £'000
Costs of generating voluntary
income

Other
Direct
Costs
£'000

2018
£'000

452

50

4

137

643

22

-

2

66

90

Costs of generating funds

474

50

6

203

733

Residential programme
Groups and 1:1 service
GP led treatment support
National services
Charitable activities

804
273
80
596
1,753

283
84
15
29
411

25
7
2
4
38

35
15
5
53
108

1,147
379
102
682
2,310

Total expenditure

2,227

461

44

311

3,043

Other trading activities: costs of
goods sold and other costs

Governance costs include £29k (2017 £29k) of salary costs of the executive team and admin
support involved in the administration of the Charity to ensure compliance with constitutional
and statutory requirements in accordance with the accounting policy detailed in note 1.9.
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20 Comparative information (contd)
Breakdown of expenditure
Directly
attributable
£'000

Governance
£'000

Facility
costs
£'000

Support
costs
£'000

2018
£'000

498

4

46

95

643

88

2

-

-

90

586

6

46

95

733

Residential programme

432

25

425

265

1,147

Groups and 1:1 service

165

7

124

83

379

60

2

23

17

102

573

4

16

89

682

1,230
1,816

38
44

588
634

454
549

2,310
3,043

Activity
Costs of generating voluntary income
Other trading activities: costs of
goods sold and other costs

GP led treatment support clinic
National Services
Total expenditure

Facilities costs are configured primarily to support service provision and include property depreciation cost
of £77k. Other depreciation and amortisation costs of £24k are included within information technology
costs. Further details on the classification of expenditure can be found in note 1.9. Where support costs
cannot be directly attributed they are attributed on the basis of floorspace. This provides the most
appropriate method of apportionment.
Breakdown of support costs
Costs of
GP led
generating
Groups Treatment
voluntary Residential and 1:1
Support
income programme service
Clinic
£'000
£'000
£'000
£'000

National
services
£'000

2018
£'000

Information technology

14

38

12

3

8

75

Administration and management

81

227

71

14

81

474

Total support costs

95

265

83

17

89

549
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20 Comparative information (contd)
Restricted funds
Balance
1 Dec
2017
£'000

* Bursary fund
* Follow on service - groups and 1:1
* Music therapy & creative arts programme
* Living Well programme
* Living Well for TYA's
* Treatment Support Clinic
* Relaxation chairs
* Garden
* Nutrition at Penny Brohn
* Penny Brohn Academy
* Bristol Whole Life Approach in Scotland
* Living Well - National
* Macmillan - Staffordshire
* Community engagement
* Advocacy and information resources
Health Foundation
Big Lottery - Reaching Communities
Building digital capacity
End of life and bereavement services

Transfers Balance
30 Nov
Income Expenditure
2018
£'000
£'000
£'000
£'000

1
6
3
7
3
41
28
9
4
1
20
-

56
2
8
49
5
1
2
5
54
58
46
25
11
5
80
4

(56)
(8)
(8)
(48)
(12)
(2)
(46)
(28)
(17)
(51)
(46)
(11)
(6)
(80)
(4)

(20)
-

1
4
4
46
11
25
-

123

411

(423)

(20)

91

* As detailed in note 16

The Health Foundation Inspiring Improvement award allowed for the dissemination of best practice in SelfManagement Education in order to extend the legacy of last year's Realising the Value project.
Big Lottery Funding Reaching Communities grant - funding our Wellness Package project - delivering
Living Well and Follow On Services across England over 3 years.
We are building digital capability and capacity for an improved client experience. Client experience means
putting the client and their experience at the heart of quality improvement. Key to this is implementing a
single management system which will allow teams to work more collaboratively within the organisation.
Our commitment to provide a complete pathway of care, from the point of diagnosis, throughout treatment
and beyond, has resulted in the pilot of tailored end of life support and bereavement services to support
those with a terminal cancer diagnosis.
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20 Comparative information (contd)
Unrestricted funds
Balance
1 Dec
2017
Charity
£'000
Designated funds:
Capital fund
Total designated funds
General fund
Total Charity
Non charitable trading fund
Group

Income
Expenditure
£'000
£'000

Transfers/ Balance
gains on
30 Nov
revaluation
2018
£'000
£'000

4,846

-

(101)

37

4,782

4,846

-

(101)

37

4,782

268

2,402

(2,270)

(17)

383

5,114

2,402

(2,371)

20

5,165

4

249

(249)

-

4

5,118

2,651

(2,620)

20

5,169

The capital fund represents the net book value of fixed assets, less loans secured on the
freehold property.
Transfers between funds are as follows:
a) £37k to capital fund from general fund in respect of fixed and intangible asset additions
b) £20k from restricted funds in respect of assets under construction spend
Analysis of net assets between funds
The Charity and Group fund balances are represented by:
Tangible &
intangible fixed
Net current
assets Investments
assets
£'000
£'000
£'000
Restricted funds
91

Total
2018
£'000
91

Designated funds:
Capital fund

4,782

-

-

4,782

General fund

-

7

376

383

Total Charity

4,782

7

467

5,256

-

-

4

4

4,782

7

471

5,260

Non charitable trading fund
Group
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